
 

Guide on Logging into the DermalogicaPRO Website for the First 
Time with Your Education Center, Buy.Dermalogica.com or                      

Business Center Log in 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 1: Visit pro.dermalogica.com  and click log in, in the top right corner of the screen 

 

 

 

If you are a current Education Center user, Buy.Dermalogica.com user or if you DID NOT update your 
password to the Business Center in August or after you will need to do the following. 

 

https://pro.dermalogica.com/


 

 Step 2: Type in the current email address that you are using for the Education Center, 
Buy.Dermalogica.com or if you DID NOT update your Business Center password in August or after 
type in the temporary password D3rmalogica! and click log in. 

 

 

 

 

 

Note: 

• If you updated your Business Center password in August or after you will NOT need to click 
forgot password.  You can proceed with your current Dermalogica log in information. 
 

 Step 3: Re-type in the current email address that you are using for the Education Center, 
Buy.Dermalogica.com or if you DID NOT update your Business Center password in August or after. 

 

 

 

 

 

 

 

 

 

Step 4: Check email within 10 minutes of clicking Send Email and click Agree to rest my password.  This 
email comes from sss-no-reply@dermalogica.com. Check your inbox, spam and junk folders. You can also 
save this email address into your contacts to ensure you receive it in your inbox. 

 

 

 

 

 

mailto:sss-no-reply@dermalogica.com


 

Step 5: Reset password 

 

 

 

 

 

 

 

 

 

 

Step 6: Success you are now able to go to https://pro.dermalogica.com/ click Log in and use your User 
email and New password 

 

 

https://pro.dermalogica.com/

