dermalogica PRO
Website Resources and Helpful Tips

Creating a DermalogicaPRO Log in and Loging in Tips

e Clear your browser history
https://www.refreshyourcache.com/en/home/

e Follow User Guide for Creating a Log in/Logging In
https://pro.dermalogica.com/faq/ under How do | create a log in and logging in

e |f you are having challenges with logging into pro.dermalogica.com and need a password
reset, you can contact a Registration Specialist at:
o Call (888) 292-5277
o Email idi.corporate@dermalogica.com
e If you are having challenges with buy.dermalogica.com please email your Business
Consultant
e |f you are having challenges with invoices or shipping please email our Customer Service
Team at cs.admin@dermalogica.com

Q. What if | am a Dermalogica Account that also needs to be approved to order
product via buy.dermalogica.com, what should be my first step?

A. If you are a Dermalogica Account and would like to order via online, you will need to visit
buy.dermalogica.com and create an online account. This is to approve that you are verified to
order for the account.
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Once approved, you will then need to go to pro.dermalogica.com and use the same email
address to create a log in. Once this is complete, you will now have a single sign in email and
password that you will use moving forward.

NOTE: Starting 3/12/2021, if you opened a Dermalogica Account on 9/1/2020 or after, you will
automatically be given access to buy.dermalogica.com. You will receive an email from
Dermalogica with the confirmation and directions on creating a log in on pro.dermalogica.com.
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Q. What if I am an account Owner creating a log in and | see the following error

message?
Your information does not match the owner we have on file.
Please either select another role or contact your business
consultant.

A. You will need to contact your Business Consultant to confirm your information.

Q. What if | need to update my email on pro.dermalogica.com?

A. If you need to update your email address, please contact a Registration Specialist at 888-292-
5277 or email us at idi.corporate@dermalogica.com. Please let us know your first name, last
name, current email address used and new email address.

If you are an owner, co-owner or buyer for your account, you will need to contact your Business
Consultant first to make this update for the buy.dermalogica.com usage.

Education

Q. Where can | find product manuals, treatment protocols, treatment videos
and treatment support materials?

A. You can access the Product Manuals, Treatment Protocols, Training Videos and more via the
Learning Hub.

e Log into pro.dermalogica.com and click on My Education and My Learning Hub

aucaton product & services. business commnty abot rder product @ wcowt | g

my education

Chock out Dermalogica’s kutest workshops, online courses.
ressoures and mone by visting Online Booking and the
Denmogycs Leming Hub.

TRENDING WORKSHOPS

power up! deep clean touch meaningful
TrCATMCnts certification connections
certification

m.h‘.k@n’mgm I

rev May 2021


https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Fidi.corporate%40dermalogica.com%2F&data=04%7C01%7CCPorter%40dermalogica.com%7C1ef13efac21144fd182708d9119ed414%7Cb8dab2dec3ee47fa84b3ea7198e28abd%7C0%7C0%7C637560196119225598%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=W1DYEgeEYlskv%2F2A4fdLB0ciJ9XKbP9poe5jmI4%2Bbn0%3D&reserved=0

dermalogica PRO
Website Resources and Helpful Tips

*Helpful tip, if you are already logged in and exploring the site, you can also access the Learning

Hub via the Education Page under Learning Hub

Q. How do you book a workshop?

A. You can access the online booking portal via the dashboard, Education Page and Workshop

Page

e Log into pro.dermalogica.com and click Education

dermalogica PRO
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Q. How do | book an appointment to shop in a student store?

A. Visit pro.dermalogica.com and hover over About and click on Student Store. No log in

required for this.
dermalogica PRO
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Business

Q. What is happening with the Business Center?
A. All Business Center needs can be found within your Dashboard under My Business Resources.

e Log into pro.dermalogica.com and click My Business Resources

dermalogica

PR

partnenship schools

Q. How do | order product?

A. To make it easier for you, we have included Order Product buttons and links throughout the
pro.dermalogica.com website (Business Page, Innovation Pages, Dashboard). You can also still
order products by visiting buy.dermalogica.com.

e Log into pro.dermalogica.com and click Order Product

dermalogica PRO

education product & services business ‘community about order product @ account log out

MY DASHBOARD

rev May 2021



dermalogica PRO
Website Resources and Helpful Tips

Q. Where can the Business Card be found?

A. You will find the Business Record Card link on your dashboard. Note that you will need to be
signed in with the email address that is associated as the Owner/Co-Owner to be able to view the
Business Record Card. (Invoices and shipping information is housed within the Business Card)

e Log into pro.dermalogica.com and click Business Record Card on the left side navigation
bar

dermalogica PRO
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Q. How do | Manage My Employees?

A. You will find the Manage Employees link on your dashboard. You now have access to approve
buyers, give access to the Business Record Card and deactivate employees.

e Log into pro.dermalogica.com and click Manage Employees on the left side navigation bar

dermalogica PRO
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Click on employee’s name

Dermalogica Skin therapist Professional Skin Active
K Therapist

You can now update an employee’s access to the Business Record Card, buying access,
give them owner access or you can deactivate them from your account.

Employee Status

Employer Access

Owner Rights ()

TURN ON OWNER RIGHTS

Buyer Access (?)
Allow 80 mins for Buyer Access switch to update

TURN ON BUYER RIGHTS
Business Record Card Access (7)

TURN ON BUSINESS RECORD CARD RIGHTS

save
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