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Q. How do you change the time zone to display your own time?

A. Log into your pro.dermalogica.com dashboard and click PRO Learning Hub on the top

navigation bar
e Once in the PRO Learning Hub click on the Menu button
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User Menu \a; SKIN THERAPIST DASHBOARD

@ PROFESSIONAL SKIN THERAPIST DASHBOARD

e Inthe Menu, Click on the pencil icon to access My Profile

e In Preferences, under the drop-down for Time Zone, select your local Time
Zone.

e (Click on SAVE CHANGES
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Q. How do you book a workshop?

A. Book a workshop from your PRO Learning Hub dashboard by selecting book a workshop
e Log into your pro.dermalogica.com dashboard and click pro learning hub

on the top navigation bar

e Click book a workshop
Select the workshop you would like to enroll in

¢ On the right hand of the page, under the book now option, use the drop-
down arrow to select session

e Click on ENROLL

¢ You will receive a success message

ENROLL

° You've been booked successfully

d streaming dermalogica + dermaplaning has been added to your learning activity.

advanced workshop

VIEW MY WORKSHOPS  WORKSHOP INFORMATION

Q. How to Locate Your Student Notes

A. Locate student notes under My Workshop History and Student Notes

e Log into your pro.dermalogica.com dashboard and click PRO Learning
Hub on the top navigation bar
From your dashboard, scroll down to My Workshops and Student Notes
Select the workshop name
Scroll down to Student Workshop and Training Material
Click on PDF to download the notes

MY WORKSHOP HISTORY AND NOTES
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Q. How to Look Up Your Workshop History

A. View Workshop History from your PRO Learning Hub dashboard
e Log into your pro.dermalogica.com dashboard and click PRO Learning
Hub on the top navigation bar
e Click on the User Menu Icon, found on the top let of your screen
o Select My Education History
o Select All Workshops/Certificates
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Q. How to Locate and Print Your Certificates

A. You can access certificates via the PRO Learning Hub dashboard
e Log into your pro.dermalogica.com dashboard and click PRO Learning
Hub on the top navigation bar

e Click menu icon on upper left-hand corner of page
e Select My Education History.
e Click on All Workshops/Certificates.
e C(Click certificate icon to download and print certificate
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Q. How to View Your Upcoming Workshops in Your Calendar

A. Log into your pro.dermalogica.com dashboard and click PRO Learning Hub on the top
navigation bar
e Scroll down to my My Calendar. Hover over the dates with the purple dot to see
your workshops on that date. Clicking on the workshop name will take you to your
workshop’s session page so that you may view your workshop’s details
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o If you prefer, select Weekly View to view your workshops by the week or Agenda
View to view a list of your upcoming workshops.
o Click on MY CALENDAR to expand the calendar to full view
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Q. How to Add Your Workshops to Your Personal Calendars

A. With the PRO Learning Hub, you have the ability add the workshops to your personal
calendar. *Please refer to your email provider’s instructions for specific directions.

e Log into your pro.dermalogica.com dashboard and click PRO Learning Hub on the
top navigation bar

This can be done in two ways:

o \When you receive your Congratulations! You are booked... email, open the attachment
and confirm in your email provider to add it to your calendar.

Congratulations! You are booked into dermalogica signature services

° Dermalogica <denotreply@dermalogicacams
T

] T i
28

dermalogica

ermaiogis werkshop Rame: sermalagca sgnatune serices
dateime location addess:
« 7/13/2021 100000 - /1312021 100095 Yo
7113

000 pm (G
Location:6223 % Marshal way,scatradale, A2 8525

e |f you would like to add all your workshops to your calendar as a layer, you can do so
by clicking EXPORT. Click on Copy Link

MY CALENDAR
MY CALENDAR
Q| WEEKLY
Q| WEEKLY
TODAY < > June 13-19, 2021 JUN v 2021 ~ EXPORT 3]
June 13-19, 2021 JUN ¥ 2021 ~ EXPORT 3)
k SUN MON - o -~
SN Mow - - - - 3 14 Use this URL in your calendar software/app (e.g. Outlook) to X

13 14 Use this URL in your calendar software/app (e.g. Outlook) to X keep your: LMS events synchiranized.

keep your LMS events synchronized. T7Thirstay

webcal://pro.der alearning.cor geN1/user

ADD TO CALENDAR CoPY LINK{

17Tt

webcal://pro.dermalogicalearning.com/manage/1/user/events/downlc

SAM

ADD TO CALENDAR COPY LINK

*These directions are specific to add to a Google Calendar Desktop, please refer to
your email provider’s instructions for any other email provider.

e |n another browser tab or window, log in to your Google Calendar, on the left side,
click the (+) plus sign next to Other Calendars and select From URL
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e The settings will open and you will paste the URL link you copied and click Add
calendar. The calendar will now be visible in your Google Calendar.

& Settings

General

Add calendar ~
Subscribe to calendar
Create new calendar

Browse calendars of interest

From URL

From URL

URL of calendar

|:| Make the calendar publicly accessible

You can add a calendar using the iCal format by its address.
Add calendar

A
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s » 1T 1+ @ dermalogica signature services -

4 » g dermalogica signature services -...

4 3 e Tuesday, July 13 - 10:00am - 1:00pm

nouow o

@ 4223 N. Marshall way, Scottsdale, AZ 85251, Scottsdal.

Workshop: dermalogica signature services
Session: dermalogica signature services

' | This workshop is designed to focus on Dermalogica's
cutting edge service innovations. From Skin Bar lessons
2, searchf) to full ProSkin 60 treatments, these enhanced services

will drive loyalty and increase sales

dermalogica signature services
My calendars

Location name: Scottsdale Learning Loft
O cecille Mar Address: 4223 N. Marshall Way, Scottsdale, AZ 85251
Location telephone number: 888-292-5277

[ Reminders =

Location email: scottsdale@dermalogica com
[0 Tasks

Classroom name: Scottsdale Classroom
Othor calenda Bullding Information: In Person Classroom
Holidays in Workshop link:
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Q. How to Unenroll from a Workshop

A. You can unenroll in a workshop via the PRO Learning Hub dashboard
Log into your pro.dermalogica.com dashboard and click PRO Learning Hub on the

top navigation bar

Scroll down to my workshop history and notes

Click on workshop name to open session home page
On the top right screen click on unenroll icon

Select yes, confirm
A successful unenrollment notification and email will be sent

Q. What Badges and Points can | Earn?

A. You can earn badges and points several different ways, and you can view these on your

PRO

Learning Hub dashboard

Certified Status = 1 badge / 25 points (can be earned multiple times)

Specialist Status = 1 badge / 50 points

Expert Status = 1 badge / 100 points

Online Workshop = 7 badge opportunities / 5 points each
On-Demand Workshop = 5 badge opportunities / 2 points each
Pro Power Peel = 6 badge opportunities / 10 points each
Professional Expert Series = 1 badge after completing 3
Professional Expert Workshops / 50 points
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