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Assessment FAQ

Congratulations on reaching the final step toward becoming a Dermalogica Expert!
You have successfully completed all course requirements, now it is time to showcase your
knowledge by delivering a hands-on treatment.

By completing the Dermalogica Expert Program, you are celebrating and reinforcing your
dedication to the ever-expanding skin care industry and expertly representing the #1
professional skincare line in the world!

Please take a moment to review the below document, providing you with an overview of
Dermalogica’s Expert Assessment, hands-on treatment agenda, with added guidance
and suggestions for preparation.

Prior to your hands-on practical, we recommend that you book time to connect with a
Dermalogica Instructor to help you prepare.

During the hands-on assessment, participants will have the opportunity to showcase
proficiency in skincare and treatment techniques. The assessment aims to evaluate both
product selection and technique execution, ensuring a comprehensive understanding of
Dermalogica products and service protocols.

Assessments are available in-person or d streaming with limited seating to ensure you
receive thorough, personalized feedback.
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Choose a service to perform on a model:
Pro Skin 30

Pro Bright 30

Pro Calm 30

Pro Clear 30

Pro Firm 30

Pro Power Peel 30

Pro Luminfusion
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Services not included in assessment:
o Pro Dermaplaning
o Pro Microneedling
o Medispa: Advanced Service Techniques
o Pro Micropeel

Touch Therapies:
o Touch Therapy will not be required during your assessment.

Qualifications:
o Complete a set number of designated workshops from each category.
o The participating Professional Skin Therapist must possess a valid license.
o The participating Professional Skin Therapist must be currently employed with an active
Dermalogica Business Account.
o A model is required and must be provided by the participating Professional Skin
Therapist.

What to expect during your assessment:
o Participants will be required to perform a service of their choice (from the service list) on
a model provided by the Professional Skin Therapist.

The assessment will focus on the following key aspects:

Communication:
o Effective communication with the client/model to assess their skin needs and determine
if there are any considerations/contraindications.
o Addressing client/model concerns and providing relevant skincare recommendations.
o Verbally explain to your observing instructor the reason for your product selections and
application methods (i.e. power up or power down).
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Product Selection:
o Demonstrating the ability to choose appropriate products for the selected service.
o Knowledge of product ingredients and their benefits for specific skin concerns.

Technique Execution:
o Proper Dermalogica application techniques relevant to the chosen service.
o Adherence to Dermalogica best practices and safety protocols.

Observation and Evaluation:
o Participants will be observed by a Dermalogica Instructor to ensure correct product
application and technique execution.
o Instructors will provide constructive feedback on areas of strength and improvement.

Assessment Details:

o Participants will contact the Education Guidance Team to register for a 2-hour
assessment workshop. Lesson plan will include instructor overview, expectations and
allow time for one-to-one feedback. Your hands portion will include 60-minutes to
perform Consultation, FaceMapping and 30 min service protocol. This added time
allows for interactive communication with your assessment instructor.

o Equipment and Products: All necessary equipment and products will be provided in-
person by the Learning Loft.

o D streaming participants are required to have all products and equipment necessary
to perform the selected service protocol.

Attire:
o Participants should arrive on time and dress in appropriate professional
attire for skincare services.

o Long hair should be pulled back, minimal jewelry and short nails are recommended.
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